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My Reflections on the Association for Educational Communications

and Technology (AECT) 2017 International Convention
November 13, 2017 | By Lewis Chongwony
Educational Technology
Instructional Design
Teaching Effectiveness
4,000+ Years of Combined Experience
From November 6 – 11, 2017, the Hyatt Regency Jacksonville Riverfront in Jacksonville, Florida was a beehive of activity, as
members of the AECT, one of the oldest professional organizations, passionate about uncovering better ways of helping
people learn, congregated for the 2017 convention. With close to 400 concurrent sessions, several workshops, and more
than 1,000 attendees, the place was beaming and brimming with excitement and an aura of freshness as attendees
imbibed from pots of research, best practices, and experiences of speakers and peers both in sessions and during breaks.
Looking around, I could easily tell that the 2017 conference was a host to more than 4,000 years of combined professional
experience. Just ruminate on that for a moment. Yes, you read it right: more than 4,000 years of combined professional
experience. What learning problems can such a group not solve?
The majority of attendees were college professors of instructional design and/or educational technology (full professors,
associate professors, assistant professors, and faculty members with open ranks) and their graduate students. Eminent
professors in the field were present. Others in attendance were practitioners from industry, professional bodies,
government, military, and nonprofit organizations, vendors of technology products, and other administrators and staff from
learning institutions (higher education, community colleges, and K-12 schools) – all eager to listen and find new solutions to
vexing learning problems, as well as advance the field of instructional design.
Same Old Learning Issues
As the session got underway, it became abundantly clear that members of the 94-year-old organization are still grappling
with the same old learning issues we commonly hear in the corridors of our respective institutions, couched in various
phrases, questions, and complaints:
How did the student get to this level of education?
Colleges are not doing enough to prepare students for the job market.
Schools are not doing their work to prepare students for college.
We need state-of-the-art technology in our lecture halls and classrooms.
Our teachers can’t integrate technology into their lessons.
The blame cycle is unending, with various stakeholders pointing their fingers at each other; yet there is so much
knowledge on learning being churned out of AECT and other organizations of similar kind. Could it be that wrong questions
are asked and answered, rendering such knowledge dead on arrival? Alternatively, could it be that the wrong variables are
being addressed, or the sheer number of variables involved makes it difficult to focus on critical ones that have the most
impact on learning? On the other hand, could it be that knowledge embodied in research presented in such venues as AECT
is confined to the ivory towers of academia?
What would you say about AECT or your own organization? Is it a household name and the go-to place for effective
solutions to learning problems? What about you at a personal level? Are you the go-to person for effective research on
learning and integration of technology, design of learning solutions, and infusion of best practices in learning and
teaching? What is hindering you?
Moreover, why do we continue to experience similar learning problems year in and year out when expertise on these
issues is represented, for example, by members of AECT, with more than 4,000 + years of combined experience, who
descended on Jacksonville like a swarm of locusts, ready to devour any learning problem? You could not have asked for
more density of experience at a single conference. Could it be the case of preaching to the choir in such settings, where
little of what is exhaled and inhaled in terms of research findings and best practices is propagated to a wider audience who
needs such interventions and exposure the most? The same could be said about many great things happening at
institutions of higher learning, which, in most cases, have been reduced to self-contained silos. What then do we need to
do?
Some Golden Nuggets from the Conference
To bridge these challenges in academia, one of the keynote speakers, Dr. Marcy Driscoll, in her speech implored that we do
the following:
1. Think about education differently. I could not agree more with her, especially if we consider that we have been trying
to solve the same educational problems without much success.
2. Look at the big picture, beyond our discipline conclaves, immediate context, and labor with others to come at big,
vexing issues with different assumptions and values than we are used to. We need to consider fresh insights able to
address learning challenges.
3. Be bold and recognize our abilities to lead, whether as individuals or collective groups, endeavor to position
ourselves as leaders, and work diligently to get our work into the public sphere through what she called “public
scholarship.”

As I close, help me reflect on the following questions and issues:
What is your understanding of public scholarship?
How are you enabling and facilitating conversations on campus about public scholarship?
Do you know what other people are thinking/doing about the challenging learning issues you are facing? Can you find
out?
How are you communicating to people who are not interested or don’t know about what you do in academia?
Do you know any reporters or editors of local newspapers or blogs? Would you mind befriending one who will help
you do a story of your work at least once a week?
Finally, what questions, suggestions, or feedback do you have on what I have shared? Just leave a comment and we will
connect to continue the discussion.
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